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09® atdt$ ©30©a9 ŝ Oes® ag gs)®39§o ef3@ooa) cs© ejO®e® 03aSd3 ®j§® ©03 ©® 
Gffi30®j3t ®(§5) ®a@®30®® G®30Q)0t ®3®@05 0233d® d®®Oa) 8gS£ 0©d® 0®30®j5t ©0) 

©tS®0 ea® So. 

(en) e:e)® Sedostesso 

gs)®39§ ©<§® ©0) ©® £ ® S dO©05®ffl® ®0G@® ©°023)®©O &51 gd®30, QXgGOa) SS)G@ 0̂K3 
Sej ®0® @£ 

1.5 e jQsosGd S®3 

GJ038® ®0 eft® d a ® o a ) ®©do® e£>aa® @O3S0®® S @S)g©® d© daao® ® GSDOGiOt ©03 

©tSo® g0®3©o (Sgffl o® ©{% d o o@© e|Qaa®oO ejep© § S®)9® So. 

1.6 930®30S otatd® 

g©@ 930®3gS esgg) d08odg3, ef023O®oO goSfflo® odo®a) d® dejS®, efOfjag ©) @©GS?pa) 

dtffltg! '®08. g?9® eOSodeo. ogSo ®a@®30§® 9233d® od9od ooS© 8g0£ otoaSal Sd®0 
®o® ef®0, d® ®9 g90D®39oa) 9§0£ o3®Sd) oaoO. q>p®o aatoo®® Sodajod ®30o®@@®39 

0^©3 ®0 g003®30® G@Se5J ffi§®3 GS® fft® G®300jOt ©3 0®a3G9?i,ffl ®3ffi)®0D ©3S®39® dg©1?, 
d® H o®30®̂ Ot 9?0o® oaoO. o®9® oOSodgjd | ef023o®oO 0^® 9® oS©0 923>dS daaoa) 
©§©£ o®30®_,Ot S@©o® ooog ©®09®, C3CJ9® ©3 ©o9® oOSodej, ef023O® ®3@e30SGd£o ®js 
d ® Old: ®Offi® £®® ©3 G®30®_0t S(̂ Gd®£)DGO® ©® 0O3O) ©t®® oSd®03®@a9 s>gDo® aOS. 
(?0©aJ esOSod̂ o S©@® ©3 ®ooel© esq©) o9a) ®0 eft®. 



ea>SQ)23 S@0®eiX3 
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ea®®J®®)0 o©s)©) © © ©sS c9. oca @0ea)O ©a® ax^)g®Ga®0 ©a)©1 ©sg©® o8 

(http://www.itfac.mrt.ac.lk). ©3d 0®)d®j3c so eaaJSoSg® ©)S®03ca so©®) SO® © O S ) 

G®)0®j3t 00® goS© So® g* 6 eagso ©as 9® ©ajogaj 80©ra (transaction cost) q©@ ®0 

® C ® G ® ffltS©)© g O0S (http://www.lime asia.net). 
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S0®0 qx63 ffliScs)© 8g0g, oesxs) ©wio® I ©Otsg SSocaS @® 6ca Og) o©63® 0© eagaa) oS. 

6®® ®>8o!)g®ocd ? o®)9c3) esq, g£aj© ffl) q>©GQJQc3®\ ®a§®)0®® S o ^ a p ®jg S3® qK3©®j5J 

oxXseaOiSaj®1 6®® og£)63c3a) ®jg 0)0©©®0£©aJ 0©O oo) S® S J O S D gaj® ®g®®)®O05C3 SOo® 

o©g©® G3t©S® ®<3aJ o®)OQ,Oi ffl) eaaJSoSg® ®)S©03C3 ocaxp ©a3®aj o©)Oad£ o©gG©aJ 

@S)gC® SKSCS)© qx63 ©g ffltS oS (Eric Rusten, a/,2003). 

Ahammed (2006), qpaj© g«j?cax38 gaj® 8g©£ 8d©8ca o©®ea©0 0®)0©j0s ffl) eaaJSoSg® 

®)S®03C3 ©J© 9® q>®0 esi® @ ) ® C 3 ® ® 0x523 q>°©ca, ©)S®0}© q?xa©® ffl) SS©' da®)© 6 S 
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®(§a) ejaJraOd)© C3sxg®@ csocs) q?c6 s;®0 6 esg,so goS© So® 6 S ®)0©coS o@cs "e-choupal" 

ax®iS goS©o s))S®) ©OS. @ ) ® C 3 ®30o® o®x)®Oi eacxs) ©tS®0 casica 9® e5x§csesJ o 9 ® goS© 

So® osog, ® ®)0©C3 o©ffl o@® "e-choupal" fflgaxxs® qx® (Anon, 2006). ©Q&SO)® 

S^3X5)®® ®oaj ©Saioa!, o®x)aiOi so eaaiSoSga ®)S®0DC3 8g©^ gsj^9 ©oj oĝ Sca o©)Sa) 
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8g©g S0t6| SOSD oaj ©0© (www.unescap.org). 

LEISA, (2002). q?a]8 gŝ aj g©g©x3S oo3©S80 gogsod d®.dd. d 8 ) @ ® 3 g © exxxtess eaga® 

®(§© o®x3Qx3t ®®@DeD 823xaaS©© 3x3®® ©3 3J© 3®0. ce)©880 gogs© 390 ©®®)® 10© 
3©®0d)@a0 ©®0©Q o®36&)0£ d3©o®0 ©®S©Q SO® ®6®3 @)®© ge538o© ©XDffi® ©®®)<3©8© 
©Jaj 25)8® O385J@0D© ©38©© 8tS §309 ©0© o@® 3CiaD 8 qs®. ©xDcs ggg gdDQG©' 88® 

©30® QtS ggeg SO® ©g®3 0®x3qx3t ®3©®09Q ®<§© ©6®sD© tgoj gxassxilQ©© ©esa) 36© §© 

esxsaSo 83©3©®® S0t3® g" 3©®0e5)@© ©jg <3g3o ®)®38© ®>8ra3 0®) 8®, eoSra geg©8@ 

o8S® 8g@© ©3 g6©0® q c o e p ) ea® og3© 0x523 S@a)O©0(5J 0®x3aj0t 6§©g ®@© 
©Oo®® 36® d®)3®x)a 3©sx0®0 31S 3®®t©a qog" ®£)<d©©©® ©©©So®1 dffi ©x3O®©8©0 

©)Q) oi0j8) 31S ©8 ©g»© £5x3 3t®. karthikeyan e/.o/, 2007 3298 @©g©308 ®®@'®>§ 

gxjjfflod o®>8© ©g®3 0©x3ax3i a ) g&a)® ©©) OiS®0 8SQ8) 3£© "kuisan call center" 8g©g 

Sg G®0 3t© 3i®3@®0 3®j8. 3a23ffl®©0 @© § 0 5 » 8 © G f f i © 0@® ®023d03ffl 8g0g g£5)8© 8 

36©o©, 23% © ©8©, gtaj8© 8 od8o ©tO. o®)8©cx5)© SgfflOo© d® ®023d03® 5x3®) ©0) og,® 

OS'S© 8§0g8 oadS®© 0®) 8® ©8© ag©© ©0 qx©. 

Anon, (2006) 3238 g©?©)^ ©a§aX3® oOoosss qrxssaoO 3©© ©ag®)©®®© G®X3SX3G 

©Q23dO)®©©03)© oo)8©0 3t© ©@ex® 8g©g Sg ©3 3£© 3023O®©0 3258, o©)8© 8S© 

aaSffiO®)©®© 8g©g ®8 gtaj® ©S) ®tS®, 30©8© ©) 8238©X3©©8 ©6©3)8 803®© ©0®iS®, 
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3§8®. s® o®)8© G©x5qx3i ©3 ©©SoSg® ®3©303a ®)8®) SSOo® ? d® oĝ OS© ffl o8S® 
d®30g'affl38 s® ®ag®>® ©££330® S®xa®®®38© d® ©3038© o©s ©g®)oe)® 31® (Taragola 

and Gelb, 2005). offled §8 g OQJaod 85H§®30®® 008© ®a§85X3®)©ffl© OSDOO® o®x3©j.Ot ©) 

©©SoSg® ®385)@0D© 880)ffi)00ffi© ®38©3 85X3®© 85H§ 3°®C3d ©"800®© 30d85i@) 65X3® ©8 O O © 
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©Dffitessci cxsxp OEDSBD E?®0 8©8®GCD g @)®G3 Q?°©(3 ®jg sia®ffl>0®65) 6®x)ax5t eatoS® eag®) ® 8 

sxiteisra coO® o@ea ooxp ©aj @as. 6oed ® ®)Q(§a)ffiGd Ssf-f f lx* dxgo (multilingual 

network portal), s a g ® * ® ® 0®x5©j3t dxgo (agricultural information network) 8GS efieoedO 

goS® 8® ®6s)) ®)®ca O©)8G)0 85X3$©, S@a>5ai0 gSoeJS caSoxjssSaJO ea® 0x523 ep°©caO q>8©23 

ssa§es)>5§ffl o®x5®_0£ e3eca) caSo® ®jeta>9 ©0) e©® qw$>. 

G85X3d !§© g epSsxg ®@>3c3 ggag o8®al o 8 S ® 008@0 ®823®)85l (innovations) s g s B ) go® 

? G3® £$85X5®) 060!) ®K$)0!) £ 80®©X5X3 9® 8 0 G®X5aj5t ffi) eaaJSoSg® ®)85i®0!X3, CaaCjS Offlj 

9558 'Q®X5OX5J ®8®X5(, SOo® esxxacri £ gfjSxdOXDQ o©® qxS 0 8 eooaj (Abdon and 

Robert, 2004). 

2.4.1 @)®Q 65H@ffi>5§® 85)0@®3 eagjK) GffiX5qx5i ffi) e3a)®G8£® ®3£5)®0!X3 ffi)8GX3 
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©30o® 8 9 ® ®QJ9OC3®' ge% o®>Oed eG3d 8 9 ® ©gas) 85X5) o®o®G38® S. O@® a°80a® goSsa®' 

8 8 3 85X3$sj ©Doe) 885) epgOai @axil®® o8. @ @°85»o8 © I S E S D G ® @>®C3 e°80a® go8scs£5J 
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85)a@S5x5® (3£.ex5®0®aJ®_8 (DOA.), 8g23) s» ®)S)®03 EF©)®33°(SG3, © 6 ® ?0o SaxsaSa o s 

eaOoSJgo 823X3x5(3 9sS (5x323 epxa®® 08 (http://www.rural.nic.in). 

2.4.1.1 0 - @ ©•>©) &S eaOffl© (e -sri lanka initiative). 

(§ @°®X38 @>9(3 d ® ® ) 8 G©J@*O Sfflcxs®1 (global society) eaiSaJa 85x5©tSo® g3)® gOf)0!) 

efiSS 0®x5G)0t ®) aaJSeSg® SDefeSD ddaJSca (ICTA) 8S®1 0 - (§ ©«s» 8t0e3O®® gx5®® 

85x5 q?t®. @)®G3 cxs»8 gd)8cx$) g0e®)8 q?§ SO® sx5®) 0 8 ® ffieJSa e o d ®30©e5J SSO) 6 © ) 85x5 

©ts® eag®) G®x5®_0t © x a t o o eooa:)®' S5X5©JS® o®@ 9tfDeaO®® oOoal Sg 08. gd ) gS@x3 

823X3aS (community benificiary project) fflgffl) o®x5ox3i a» esaiSoS^® ©DSsJssra e o a s i S 65x5 

© S ® d ^85x5 go^soaJ® @>®a d®®>9cx5) o®x5G),(5t e?8©23®)8 eagO)®©®1 ©tO§ 8cag) ©tSo® 

®c85X3)8cii qsS 810© o@® StSeaOs® 5x5®) Sg 085X3(5 (http://www.rural.nic.in). 

ig>§(3 dffifflxxsi epxDx5 Gj(5s5)©a®)8 80a®(3 8^0® G3g®) o®® StSeaOssie® gxasoJeffl coOOoo©1 

©to9® cp®(5, da 85)a@ffl)C)®ffl ssto^eiod g«5@' ggsgSO csacje © a@o>5j @©S. d®®>8oe) 8 tS 

®i§0t®)8, ©^ajosi g65)®®D8(3®', 8®8®38®J @® 6 - 0SX3S9 (e-society) eag,®) osoSeiS erxa® 

85x5 ©tS© g o®®®®1 SgoS. oS® 0 - oeaxaSS ax5®) ® ® o o©)8d®®)8 cf®238©23 8® o®x5®_6t, 
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©zooa® os© oOg oS. 

• (gxDca ®30®aj SO e9do>|©a g©g ©J°8® 

©jicmcs)® gd@ffi)©od "g®oq,c§C3 oSOQ© og5X3® (Dambadeniya Development Foundation)" 

qxxlgj aOo©1. q?@8©, ©30®@@ cs© @3®c3sJ ® o®@ ©tSesO®© qsO®© © 0 qx©. o®38a)0 q?0©3 

o©30©Ot offlgo©©1 ©33d© SO® e&e?©3 §©3 osg 53® SSocsS g ®?©3 eo© 31©. 6©§, 

• q?epg £©•© so O © X D © J O J ogSo ffi3®3©ffi'G®aJ tSO®D0DC3 SO® 
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OG33£3 ©S®GJ q?a)©Od3©G3 ©3 ©©Saia 80® ®iSc33© qx® SO®. 

• d°ffi® ejo©S© o®3 S.S.d®.d. (CDMA) s®0©Q©3©S© o©30© SO© doO® SOo®©1 

(touch screen) 03©©o ©g SK® oOfflSS© d3©o© 0035 dQ3©©© d£»39© SO® 

(http://telecenter community.ning.com). 

2.4.1.2 q«J©Od3SC3 og©§ ©O®©1 ©a@ q?Q330© @® (e-learning system) 

©a§©0® G$o:>Oaj^q>pS @©s-g3©s ®£0dO3©© ®<S© o@® $®©0d3@© og©® ©Offi©1 ©aS 

qftSDO© ej® qoO®© © 0 qx©. ©a@©30@© od0©O 9£3g S©§ 0©30©J0J OtdSO® 0®® qxDgjSD 8 
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0. ogS© o®J® 8 § 0 g 8o©@© o©30©_Oc o@® q€)°e] 08. o@® ep©©0©©© S O ® © O Q O ® o©30q)0£ 
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g®d@© o@68 qK3dS@) ©Og ©0©o® ©30©©@® o@ea o©30©jOi ©3 g a j ® dScXd SO® 08 
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95® 2006 g" ®3§®5© cigo35®o®®'®j38 @0z3-ga®23 ®023edQ3®oc) ed©)8® ©0 eft®. o©38 eaaeD 
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SoS. o@® oedBo ax3a» 1920 gOsx3ffi epsxs ©edoed G®>®G@' eewgS ®S) ©tSo® 5)isxa)8 o8S. 
@°®X)S ®©>© goetea® o©38«3aj0 to© gO®e® ®35©C3® ©oa» o@© oed83 oexges® ©t®ca 
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8t©ea0fi>®' 6x3g» 6® ®t0§90 qpg3g8 8e3g§ g ea)®9e5:) oaoO (Wijekoon. 2009). 

2.4.1.4. ©a® ®)ffiJ@0to egs>© 
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6)®0aiO®3O ?S@85)fflOd Gg8tS Sfl§ ®3ffi)@0to eg?3©G3 dQ)5® SDO q?t®. g®ffi) g" 0@® CgZ33©C3S) 
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egax® ®tOS)® e3gs)3 ot®o03® dssDaoei q>8©ziffl>8S eagso eaQ0O ®a@®35®S) o®x3®Ot dsxsasi. 
3d S3 o5Je303 e8s ®@ ? ©tSc® ©ased©)®©®', ©ai© so gsxs® ®© g" ©tSo® ®j3® egŝaxa 
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o@® ®a§ ©3®®$)® egzoaxs®1 al g3>® epOfen) 8 eftesloej. ®a©fflO© Gg035®G®aJ®9, epoao® 
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